
The Park Medical Practice

The Practice is here to help you settle and feel safe
regarding your health matters, whilst you are our patient.

WE ARE REQUESTING THAT YOU CONTINUE TO WEAR
FACE MASK TO ALL FACE-TO-FACE APPOINTMENTS.

Requests for same day and pre-
booked appointments can be
arranged by telephone, online
and in person. The Practice also
offers e-consultations. Go to our
website www.parkmedical.org.uk
and complete the e-consultation
form, you do not require a log in.
You can send information to a
clinician including photographs
of the issue.

Saturday morning appointments
are available at our Chaddesden
site. These are pre-bookable only,
please contact the surgery for
more information or to arrange
your weekend appointment.

All our telephone lines are open
from 8am – 6pm, Monday –
Friday.

If you require a prescription this will be sent electronically to the
chemist of your choice. Repeat prescriptions are requested via
the Medicines Order Line on 0115 855 0260 or you can email them
at ddccg.southmolonlinerequests@nhs.net.

Call us on:
01332 667911 (Chaddesden/Borrowash and Oakwood patients)
01332 668003 (University of Derby students only)
Or email us at:
SDERCCG.C81051-Reception@nhs.net 

Facebook: The Park Medical Practice
Website: www.parkmedical.org.uk

Contact Us

Keep Up To Date

Chaddesden Borrowash Oakwood University of Derby

http://www.parkmedical.org.uk/


Borrowash Surgery (01332 667911)

Chaddesden Surgery (01332 667911)

University Surgery (01332 668003)

Maine Drive, Chaddesden, DE21 6LA
The surgery is open at the following times:
Monday: 8am – 6.30pm
Tuesday: 8am – 6.30pm
Wednesday: 8am – 6.30pm
Thursday: 8am – 6.30pm
Friday: 8am – 6.30pm

46 Derby Road, Borrowash, DE72 3HA
The surgery is open at the following times:
Monday: 8am – 6.30pm
Tuesday: 8am – 6.30pm
Wednesday: 8am – 6.30pm
Thursday: 8am – 6.30pm 
Friday: 8am – 6.30pm

T Block, Derby University, Kedleston Road, DE22 1GB
The surgery is open at the following times:
Monday: 9am – 6pm
Tuesday: 9am – 5.15pm
Wednesday: 9am – 5.15pm
Thursday: 9am – 5.15pm
Friday: 9am – 5pm

Park Medical's Patient Participation Group (PPG) are a voluntary
group of patients who work to improve and feedback on our
Practice. The PPG are separate from the surgery, however work
closely with us to deliver the opinions and ideas of the patients
and to help us to provide a service that works.

To get involved and have your say, email the Chair of the PPG
Sue May at parkmedppg@gmail.com.



A Guide to choosing the right service
The Park Medical Practice is here to help you with your

medical matters; however, it is important to know which
NHS service is right for the care you need.

Pharmacy:
Your pharmacist can help with expert advice on how to look after yourself
at home and can also advise on minor ailments such as:

Bites or stings – blocked nose – conjunctivitis – cough – constipation –
diarrhoea – earache – headache – hay fever – head lice – indigestion – sore
throat – temperature – threadworm – stomach upset – rash – emergency
contraception

Most pharmacies have a private consultation room so that you can
discuss your problems confidentially. Your pharmacist can also help you
decide when you need to see a doctor or when to self-treat.

NO APPOINTMENT IS NECESSARY FOR THIS SERVICE

Primary Care Plus:
The practice is part of sixteen practices which off primary care services
(Out of hours from 6pm – 8pm, Monday - Friday and Saturday/Sunday
Mornings). These out-of-hour appointments can be located at any of our
hubs depending on where the service is being held. Our hubs are located
at:

Park Medical Practice, Maine drive, Chaddesden, DE21 6LA
Peartree Medical Centre, 159 Peartree Road, Normanton, Derby DE23
8NQ
Lister House, Coleman Street, Allenton, Derby, DE24 8NH
Derwent Valley, 81 Sitwell Street, Spondon, Derby DE21 6AT
Park Farm Medical Centre, 3 Park Farm Centre, Allestree, Derby, DE22
2QN



Derby Urgent Care Centre:
Entrance C
London Road Community Hospital 
Osmaston Road 
Derby
De1 2rd 
Tel: 01332 224700 (open 7 days a week 8am – 7.30pm)

NHS Walk In Centre's are staffed by nurses or GPs and offer advice,
information, and treatment for urgent, non life threatening
illnesses/injuries such as:

Coughs, colds, and flu like symptoms 
Minor cuts and bruises
Muscle and joint injuries 
Skin complaints
Men's and women's health problems 
Emergency contraception
Ear, nose, and throat problems 

NO APPOINTMENT IS NECESSARY FOR THIS SERVICE

Derby & Burton Accident and Emergency:
Royal Derby Hospital
Accident and Emergency
Uttoxeter New Road
Derby
DE22 3NE

Queens Hospital
Accident and Emergency
Belvedere Road
Burton-Upon-Trent
DE13 0RB

Derby and Burton's A&E departments are only for if you are seriously
ill or injured or your life is at risk. 

IF YOU ARE UNSURE, PHONE 111 OR VISIT WWW.111.NHS.UK
111 offer free advice and referrals to local services to ensure you're
receiving care in the best place for you.


